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About this Release Bulletin

About this Release Bulletin

This release bulletin discusses known issues, workarounds, as well as late-breaking
documentation updates for Sybase® Unwired Platform version 1.5.5.

This release bulletin is a companion document for the Sybase Unwired Platform 1.5.5 Cover
Letter and New Features documents:

« For alist of previous issues that have been fixed in this release, read the Cover Letter
included with the EBF archive file you downloaded.

« Forinformation about new features of this release, see the Sybase Unwired Platform 1.5.5
New Features guide.

Note: This release bulletin is cumulative, and includes some information from EBFs or
Maintenance Releases. See the cover letters included with EBF archive files for additional
information.

EBF and Maintenance Release Changes

Describes cumulative changes added to 1.5.5 by way of EBF or Maintenance releases. See the
cover letter with the archive download for additional information.

EBF 18422: 1.5.5 Patch Changes

CR # | Description

652784 | i0OS and Xcode version changes for 1.5.5

These versions changes were made for 1.5.5:

» Xcode version 3.2.5 is supported.

* i0S SDK version 4.2 is supported. Previous versions of the SDK are no longer sup-
ported with the EBF 18422: 1.5.5 patch.

« The<Unwi redPlatformlInstall D r>\Unwi redPl atform
\ Server s\ Unwi redServer\ d i ent APl \ Obj ecti veC
\'l'i bs. i Pad directory is removed from 1.5.5, and the | i bs directory is now used
for both iPhone and iPad.

This changes how you set up the Xcode development environment to work with generated
iPhone code from Sybase Unwired Platform. See /mporting Libraries and Code into the
Xcode IDE on page 2.
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EBF and Maintenance Release Changes

Importing Libraries and Code into the Xcode IDE

Import the generated MBO code and associated libraries into the iOS development
environment.

Note: For more information on Xcode, refer to the Apple Developer Connection: Attp.//
developer.apple.com/tools/Xcode/.

1.
2.

3.

4.

In the Xcode IDE, create a new Xcode project.
Select the General tab, and set Base SDK for All Configurationstoi OS 4. 2. If your
code needsto run on adevice with an earlier version of the OS (such as 3.2 foriPad, or 3.1.3
for iPhone), this can be changed by setting the iPhone OS Deployment Target on the Build
tab.

M0 Project “SampleApp” Info |

[ General - Build Configurations  Comments

Name: SampleApp Configure Roots & SCM... J

Path: /Users/tinajuepmain_ttnguyen_vu/calm/dub/uep/codegen/afx/src/oc/sample [SampleApp/SampleApp

Roots: <Project File Directory>

Project Format: = Xcode 3.1-compatible ﬂ

Place Build Products In:

® pefault build products location
) Custom location

Place Intermediate Build Files In:
® Default intermediates location

() Build products location
() Custom location
() Build independent targets in parallel

Organization Name:

Base SDK for All Configurations: | i05 4.2 ﬂ

Rebuild Code Sense Index

Copy the generated code from your Microsoft Windows environment to a location on your
Mac (for example, your Home directory).

Copy over the include files from<unwi r ed server install>\CientAPI

\ Obj ectiveCQ i ncl udes andthe libraries from<unwi red server install>
\Client API\ Obj ectiveC i bs toadirectory on your Mac (for example, your
Home directory). The | i bs directory includes libraries for both iPhone and iPad.

Sybase Unwired Platform
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EBF and Maintenance Release Changes

a) After copying the directories into a local directory on your Mac, open Finder and
locate the <unwi red server install>\CientAPI\bjectiveC
\'i ncl udes folder.

b) Dragthe <unwi red server install>\dientAPI\bjectiveC
\includes\internal and<unwi red server install>\dientAPI
\ Obj ectiveC i ncl udes\ publ i ¢ subfolders into Groups & Files, under the
project name.

c) If prompted to copy existing items into the destination group’s folder, ensure Copy
items into destination group’s folder (if needed) is selected and then click Add to
copy thei ncl ude\i nt ernal andi ncl ude\ publ i c directories into your
project’s folder.

5. Add the generated *.h and *.m files to the project:

a) Inthe Xcode Groups & Files pane, right-click <Project Name>, and create a new
group in your project.

b) Import the generated code into the new group by selecting Add, then Existing
Files.

c) Navigate to the directory that contains the generated code.

d) Select both the i ncl udes and sr ¢ folders for the generated code. Click Add.

e) If prompted to copy existing items into the destination group’s folder, ensure Copy
items into destination group’s folder (if needed) is selected and then click Add to
copy the Gener at ed Code folder into your project’s folder. This step ensures that
all .h and .m files are added to the project’s search path.

6. Addlibclientrt.a,libSUPQhj. a,and! i bMO. a to your project.

a) Inthe Xcode Groups & Files pane, select and right-click <Project Name> and select
Add, then Existing Files.

b) Navigate to the directory where you copied the libraries.

c) Selectthelibclientrt.a,li bSUPQHj. a,and!| i bMO a libraries in Finder.
Drag the libraries into Xcode under your project's name.

d) Select Copy items into destination group’s folder (if needed), then click Add.

Note: The library version should correspond to the configuration you are building. For
example, if you are building for a debug version of the simulator, navigate to | i bs/
Debug- i phonesi nmul at or/ to add the libraries.

7. Add Settings. bundl e to the Xcode project:
a) Select and right-click <Resources>, and select Add, then Existing Files.
b) Navigate to the i ncl udes directory, select Set ti ngs. bundl e, and add it.
c) Select Copy items into destination group’s folder (if needed), then click Add.

Note: This allows the device client user to use the Settings application to input their user
preference information, such as server name, server port, user name, and activation code.

8. Add the following frameworks from the SDK to the project by selecting Project > Edit
Active Target <ProjectName> > General.
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EBF and Maintenance Release Changes

e Security.framework

« AddressBook.framework

¢ QuartzCore.framework

« CoreFoundation.framework
 libicucore.A.dylib

e libz.1.2.3.dylib
 libstdc++.dylib

m SampleApp.m - SampleApp

[ = R Target ‘SampleApp” Info.

Qw:::r.lu J| 1 B W | L

w B3 Sampleapp Name | e

Mame: |SampleApn

code ¥ Simulator - iPhone 05 3.0 SDK !
Sampledpp il Tyge: Agplication AVFaundation framework u
Sampled

|5 Calibackriand | Direct Dependencies ;(;'"-m Framewark 1 amplztmn-huwld;nu:
i | ressBook framewark L .
£ ?al!::(mnﬂ' AdaressBOGKLILramewark E y
w2 Garerated Codel ApplicationServices framework E=eeien
videc | AutioTaolbox frarnework
b (] includes AudioUnit framework

CPNemwork. frameworic

Carnan framework

Corcaudio framewark

CoreData.frameworic

Corefoundation framewark

CoreCrahics. framewark !
CoreLocanion framewark I L]
CareServices. framewark |
DiskArtitration framework

Externalaccessory.framework Type

g
{ Linked Librarics

-F;;‘I’:::“"’""’“’:m"‘ Foundatian framework t“"'": i
B i ot s
:‘q ok Kl Ramemerk; Re:uired H
§5 QuartzCore framewark Hemioh it | Required -
8 Security. framework Mkl framanorl Required -
bicucore A.dylit MediaPiayer framewark Required L
§= bz 1.2 3.dyb (Cadd Gher. ) (" Cancel ) (TR Required &+
| it e e ) p—
A e e
= s";‘:‘:n <erverton] || DO|N /7 [self Testbelete];
= 5 B
- u Samglednn SessionPers L, DL 350 e sl %
i MOIPASsErLh il = MBOLog(e"Print Logs™)
v MOIPASSETT M N = yais
ELild succeeded (2 warning) @Succeeded L1

9. Edit the Xcode project Library Search Paths by selecting Project > Edit Active Target
<ProjectName> > Build > Search Paths > Library Search Paths. Specify the path to the
location where you copied the libraries in step 6. Remove any libstdc++ paths (such as
usr/li b/ arm appl e-darwi n10/ 4. 2. 1) from the library search path.

a) Edit the Header Search Paths to include the i ncl ude\i nt er nal andi ncl ude
\ publ i c directories.

10. For debug device builds, check Build Active Architecture Only on the Build tab, and make

sure that the armv6 architecture is selected. If the build is for iPad, then make sure iPhone/
iPad is selected as the Targeted Device Family.

11. Write your application code to reference the generated MBO code. See the Developer
Reference for iOS for information about referencing the iOS Client Object API.
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Known Issues with Installing, Uninstalling, and Upgrading

Known Issues with Installing, Uninstalling,
and Upgrading

Learn about known security, installation, uninstallation, and upgrade issues and workarounds.

Security Alert

CR#

Description

664906

Oracle issues a security advisory for JDK 1.6 Update 24

Oracle has announced a critical patch update for JDK 1.6 on Windows, and other JDK/JRE
versions on other platforms. Due to successful security attacks, Oracle advises all users to
update their JDK/JRE installation to JDK 1.6 Update 24 immediately.

This impacts Sybase Unwired Platform installations, since JDK 1.6 is distributed with the
product.

To learn more about the Sun/Oracle critical patch advisory:

o http://'wwwi.oracle.com/technetwork/topics/security/javacpufeb2011-304611.html
»  http://'wwwi.oracle.com/technetworki/java/javase/overview/index.htm/

Workaround: To keep your Sybase Unwired Platform installation secure, download and
apply the JDK 1.6 Update 24 patch as described in Updating JDK 1.6 for Sybase Unwired
Platform on page 5.

Updating JDK 1.6 for Sybase Unwired Platform

Download the JDK 1.6 patch from the Oracle Web site, and update your Sybase Unwired
Platform 1.5.5 environment. Since Unwired Platform uses the JDK in several places, you will
need to update the JDK PATH in several files, and recreate the Unwired Server service to use
the new JDK PATH.

Follow these procedures for each node in your Sybase Unwired Platform environment:

1. Navigate to the Oracle site: Attp.//www.oracle.com/technetwork/java/javase/downloads/
index.html.

2. Selectthe appropriate JDK 1.6 patch level 24, and download it. You may have to search the
Web site archives for Update 24.

3. Follow the Oracle self-extracting instructions for the download you selected (for example
32 bit or 64 bit). Extract the files to the appropriate location:
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Known Issues with Installing, Uninstalling, and Upgrading

e 32-bit OS: <Unwi redPl atform I nstal |l Di r>\ Unwi redPl at f orm
\ JDK1. 6. 0_xX

e 64-bit OS: <Unwi redPl atform I nstal |l Di r>\ Unwi redPl at f orm
\ JDK1. 6. 0_xXx- x64
4. Update all instances of the JDK path (for example, change JDK1. 6. 0_16 to
JDK1. 6. 0_24) in these batch files:
e Unwi r edWor kSpace. bat , located in:
<Unwi redPl atform I nstal | Di r>\ Unwi redPl at f or ml Ecl i pse\
e set-java- hone. bat, located in:

<Unwi redPl atform I nstal | Di r>\ Unwi redPl at f or m\ Servers
\ Unwi r edSer ver\ bi n\

Note: This file is set with 64-bit JDK path on 64-bit OS.
e set-java- hone. bat, located in:

<Unwi redPl at form I nstal | Di r>\ Unwi redPl at f or Ml Servers
\ Unwi redServer\ QpenDS\ | i b\

e nyenvd i ent. bat andnyenv. bat, located in:
<Unwi redPl at form I nstal | Di r >\ SCC-3_0\ bi n\
5. Runthe sup-server-servi ce. bat batch file from the command prompt.

e sup-server-service. bat islocated in:

<Unwi redPl atform I nstal | Di r>\ Unwi redPl at f orml Servers
\ Unwi r edSer ver\ bi n\

Unwi r edSer ver\ bi n\ sup-server-service. bat renove

Unwi r edSer ver\ bi n\ sup-server-service. bat install nanual [ aut o]

This re-creates the Unwired Server service with the updated JDK path.
6. Restart Unwired Server.
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Known Issues for Unwired Server

Known Issues for Unwired Server

Learn about known issues and apply workarounds for Unwired Server.

CR#

Description

631466

When you use "asadbservice.bat stop'* to stop a server service, you may encounter an
error where the server service stops, but the database service keeps running.

This may occur because the default timeout for a Windows service is 20 seconds, which
does not give the database service enough time stop.

Workaround: Run reconfigure-mms.bat, then use Windows Services to manually stop the
database service. For details, see System Administration of the Unwired Platform > System
Reference.

628914

If you are already using a messaging application with one relay server, you cannot
switch to another relay server in the same application during runtime.

Workaround: Uninstall, then reinstall, the current messaging application on the device.
Before you use the messaging application after the reinstallation, change the relay server
information in the Profile screen.

576726

The full range of valid values is not supported if the attribute uses the default datatype
(i nt) for an Adaptive Server® Anywhere database column of type unsi gned
i nt.

Workaround: To support the full range of valid values foranunsi gned i nt attribute,
set the datatype for the attribute as | ong.

Known Issues for Sybase Control Center

Learn about known issues and apply workarounds for Sybase Control Center.

CR#

Description

651517

Package import fails in clustered environments.

The import/export feature in Sybase Control Center used for staging packages from de-
velopment to production cluster environments does not replicate packages correctly.

Workaround: Avoid the import/export feature and deploy the package archive instead (for
example, Sybase Control Center package deployment or the deploy command).

625108

An administrator cannot search the Device Notification domain log by user.

Workaround: Use other criteria, such as device or package, to perform a search.
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Known Issues for Sybase Unwired WorkSpace — Mobile Business Object Development

Known Issues for Sybase Unwired WorkSpace
— Mobile Business Object Development

Learn about known issues and apply workarounds for Unwired WorkSpace and mobile
business object (MBO) development.

CR#

Description

648243

SAP data type string (variable length) is detected as STRING(8)

The SAP data types STRI NGand XSTRI NG (both without length restriction) are dis-
covered in Unwired WorkSpace as STRI NG( 8) and XSTRI NG( 8) respectively.

Workaround: Modify the discovered length of the generated parameter or attribute to a
length that suits your needs. In the current implementation, any specified length larger than
32767 automatically causes a column of unrestricted length to be generated in the device
database.

621243

The deployment and code generation of a mobile business object fails if you name it
with one of these words that is a Java datatype or C# value type: binary, boolean, byte,
char, date, datetime, time, decimal, double, float, object, int, integer, long, short,
string.

Workaround: Do not use these words as part of the MBO name.

617546

An update operation fails if set maxlength for the attribute is less than the length in the
enterprise information (EIS) database column.

If rtrim is not used in these cases, the update operation fails with this exception:

com sybase. vader. da. j dbc. M nCheckAf f ect ed
RowCount Except i on. nul |

Workaround: Use the rtrim function in the SQL statement to update operations for char
datatype columns, such as:

SELECT dept _i d,

rtrim dept_nane) as dept_naneg,

dept _head_i d FROM sanpl edb. dba. depart nent

613403

When generating MBO attributes from an Adaptive Server Enterprise table, Visual
SQL may display a SQLSTATE=42000 error message.

Because Unwired WorkSpace cannot retrieve the datatype of the parameter in the where
clause when you access Visual SQL, the datatype is setto St r i ng by default, which can
lead to a type conversion error.

Workaround: Ignore the warning message. The MBO is created successfully.
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Known Issues for Sybase Unwired WorkSpace — Mobile Business Object Development

CR # | Description

611864 | When you drag and drop a stored procedure that uses one of several datatypes as a
parameter or returns a resultset with a column of one of these types to a new MBO, the
resultset contains only the RETURN_VAL UE row.

The affected datatypes are: | ong var bi t,varbit,uni quei dentifier,
xm , I ong nvarchar,nchar,and nvar char.

Workaround: None.

594744 | The correct Dat e/ Dat et i ne/ Ti ne datatype cannot be retrieved when you cre-
ate an MBO; the datatype is incorrectly set to st r i ng.

When you edit an MBO definitionyousee Dat a source or definition has
changed. Do you want to refresh and remap?.Ifyouselectyes, an
error message similar to The netadata is not in sync with the

backend dat a sour ce appears. This error is caused by a JDBC driver limitation.

Workaround:

1. Click OK in the error dialog.

2. In the Properties view, select Attributes > Load Parameters tab.

3. Change the datatype of the parameter and datasource type to DATE/ DATETI ME/
Tl ME to match the column type of the datasource.

4. Specify the Propagate to column to match the datasource column to which it is being
propagated.
5. Refresh the definition to clear the error.

584645 | Use the rtrim function in relationships between two string attributes that map from a
char field.

When the enterprise information system (EIS) is a SQL Anywhere database and you create a
relationship between two string attributes that map from a char field, and the nullability
setting for the char field in the parent table is not null, the char field in child table is nullable.
The relationship does not work.

Workaround: Manually update the query statement for the parent MBO to apply the rtrim()
function to the char field in the column list.

For example, if the original query for the parent MBO is:

sel ect regi on from sanpl edb. dbo. sal es_r egi ons

update the SQL statement to:

select rtrin(region) as region from sanpl edb. dbo. sal es_re-
gi ons
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Known Issues for Sybase Unwired WorkSpace — Device Application Development

CR#

Description

642942

Cannot generate code with Javadoc option enabled to a folder containing Chinese
characters

When using the code generation wizard, if you enable the option to generate javadoc, you
cannot generate the code to a folder containing Chinese characters without first changing
the Language for non-uniode programs to Chinese.

Workaround:

From the Start menu, select Settings > Control Panel.

Double-click Regional and Language Options, then click the Advanced tab.
From the drop-down list, select Chinese, and click Apply.

Click OK.

> wpn e

Known Issues for Sybase Unwired WorkSpace
— Device Application Development

Learn about known issues and apply workarounds for Unwired WorkSpace and device
application development.

Code Generation
Describes known issues when using Sybase Unwired WorkSpace to generate mobile
application code for BlackBerry, Windows, Windows Mobile, or Apple applications.

CR

Description

649216

Visual Studio generated target path cannot contain Chinese characters on Windows7.

In Windows?7, if the generated project target path contains non-ASCII characters, the com-
pilation fails. This issue occurs because the default character encoding of Windows 7 is
INconsistent with Java default String encoding.

Workaround: Either:

» Use only ASCII characters in the path and solution name, or,
» Open the generated project in Visual Studio, then compile and immediately deploy it to
a device.

Device Application Designer
Describes known issues when using Device Application Designer to create BlackBerry or
Windows Mobile applications, or generating code using Device Application Designer.

10
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Known Issues for Sybase Unwired WorkSpace — Device Application Development

CR # | Description

648922 | St ackOver f | owExcept i on when application includes both a radio group and

table control on some devices.

This issue occurs when the region control takes up only one column.

Workaround: Set the region’s horizontal span to 2 in the Device Application Designer.
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Known Issues for Sybase Unwired WorkSpace — Device Application Development

CR#

Description

648280

Argument exception thrown when local MBO for all data types is updated.

If an update form contains a binary text box, then the form cannot be opened in the Visual
Studio Form Designer and an error appears:

Events cannot be set on the object passed to the event bind-
ing service because a site associated with the object could
not be | ocat ed.

This error occurs because of the default behaviour of Visual Studio. In Visual Studio
designer code, the default data binding event handle cannot be changed, and this is why the
error appears.

Workaround: Move the statement of change data binding format event handle to the
constructor of the form.

For example, locate this code:
private void InitializeConponent /()

Syst em W ndows. For ns. Bi ndi ng | ocal obj ectattri butel2Ed-
i t boxBi ndi ng=new
Syst em W ndows. For ns. Bi ndi ng(" Text", this. Local Cb-
j ect Bi ndi ngSource, "Attributel2",
true, System W ndows. For ms. Dat aSour ceUpdat eMode. Nev-
er);
| ocal obj ectattributel2EditboxBi ndi ng. For mat += new
Syst em W ndows. For ns. Convert Event Handl er ( Local obj ect at -
tri but e12Edi t boxBi ndi ng_For mat) ;
thi s.l ocal objectattri butel2Editbox. Dat aBi ndi ngs. Add(| ocal -
obj ectattri but el2Edi t boxBi ndi ng) ;

And change it to:
private void InitializeConponent ()

Syst em W ndows. For ns. Bi ndi ng | ocal obj ectattri butel2Ed-
i t boxBi ndi ng=new
Syst em W ndows. For ns. Bi ndi ng(" Text", this. Local Cb-
j ect Bi ndi ngSource, "Attributel2",
true, System W ndows. For ms. Dat aSour ceUpdat eMode. Nev-
er);
/1 comrent the below |ine
/'l 1 ocal objectattributel2EditboxBi ndi ng. Format += new
Syst em W ndows. For ns. Convert Event Handl er (Local obj ectattri -
but e12Edi t boxBi ndi ng_For mat) ; this.lo-
cal obj ectattri but el2Edi t box. Dat aBi ndi ngs. Add(| ocal obj ect at -
tri but e12Edi t boxBi ndi ng) ;

12
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Known Issues for Sybase Unwired WorkSpace — Device Application Development

CR # | Description
}
Then add this code to the constructor:
publ i ¢ For mpdat eLocal obj ect ()
{
Cursor.Current = Cursors. Wit Cursor;
InitializeConponent();
if (this.local objectattributel2Editbox. DataBindings !=
nul | &&
this.local objectattri butel2Editbox. Dat aBi nd-
i ngs. Count != 0)
this. |l ocal objectattributel2Editbox. Dat aBi nd-
i ngs[ 0] . Format += new
Syst em W ndows. For ns. Convert Event Handl er ( Lo-
cal obj ectattri butel2Edi t boxBi ndi ng_For mat) ;
}
}
648103 | When navigating from a grid table screen to a create screen and back again, the grid
table becomes shorter.
As a result, you cannot scroll to the bottom of the table.
Workaround: Refresh the screen.
647955 | Device controls in Visual Studio Forms Designer do not work.
After the controls are added to the form, there are some compilation errors:
The type or nanmespace nane 'Draw ng' does not exist in the
namespace ' Sybase. Unwi r edPl at f orm W ndows' .
Workaround: Add C: \ Unwi r edPI at f or Ml Unwi r ed_Wor kSpace\ Vi s-
ual St udi o\ Conponent Li brar y\ Pocket PC\ Sybase. Unwi r ed-
Pl at f orm W ndows. dl | to project reference before you add the Sybase controls
through the form designer.
646823 | Datetime type of EditBox missing validation.
In the Device Application Designer, if the generated BlackBerry screens have input fields
that expect a Datetime type, and if a device user then enters invalid Datetime values (for
example, "2010-1111-01T1111"), no validation error dialog appears.
Workaround: Use the datetime picker to ensure the value is entered correctly.
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Known Issues for Sybase Unwired WorkSpace — Device Application Development

CR # | Description
645593 | Composite deletes for child MBOs generates an error.
When synchronizing a child MBO to submit a composite delete for a child MBO, an error
message appears: com sybase. up. bobcl i ent . dat a. Mobi | eAppEx-
ception: com sybase. persi st ence. g bect Not FoundExcep-
t i on. This error occurs because the parent has been deleted for that specific child, and
therefore the operation cannot be successfully submitted.
Workaround: Do not synchronize the child MBO.
638549 | ObjectNotFoundException thrown while deleting a new pending row.
When you update or delete a pending new object, and configure the Device Application
Designer to submit the operation immediately, you get an Cbj ect Not FoundEx-
ception.
Workaround: Ensure all create, update, delete operations are configured identically, either
with a pending state or not; do not mix them.
632216 | When two MBOs have multiple one-to-one relationships, the generated Device Ap-
plication Designer may miss menu items that use these relationships.
Workaround:
1. On the Flow Design page, select the detail screen of the parent MBO.
2. Go to the Screen Design page.
3. Drag and drop a menu item onto the Menu area.
4. Enter a menu item name.
5. Add a Save Context action to the menu item:
» Control — List Detail on Display.
» Relationship —select the relationship that the Device Application Designer missed.
6. Add a Connection action to the same menu item with these values:
» Connection — Goto
» Screen — the detail screen where the relationship should take the user to.
629782 | AWindows Mobile or BlackBerry device throws an exception with SQLE_NOT_| M
PLEMENTED.
Workaround: If the device client database throws this exception in a JOIN query, verify join
fields to ensure they are the same type.
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CR # | Description

627602 | When you try to install a generated message-based synchronization application on the
Windows Mobile Emulator using a storage card, you see an error message similar to
Sonme kind of disk I/O error occurredwhen you start the applica-
tion.
This problem is restricted to the emulator, and does not occur in the device itself. The error is
caused by the SQL.ite library, which handles applications installed on external storage
memory differently than those installed in the main storage area.
Workaround: Install the application in the main storage memory of emulator, or test the
application using an actual Windows Mobile device instead of the emulator.

586955 | Failed to compile BlackBerry device application if the items of choice have large

amounts of data.

If the BlackBerry device application (custom code or generated code from Device Appli-
cation Designer) contains too many String literals, they are propagated into the generated
Java classes. This propagation can cause compiling errors like Dat a contri buti on
t oo | ar ge. Although RIM gives a suggestion at Attp.//www.blackberry.com/knowi-
edgecenterpublic/livelink.exe/fetch/2000/348583/800901/Support - Error_cod_da-
ta_section_too_large.html?nodeid=800816&vernum=0, the same error still occurs when
the length of string literal exceeds 12315.

Workaround: Do not use long String literals.

Mobile Workflow Forms Editor
Describes known issues when using Mobile Workflow Forms Editor to create message-based
mobile workflows.

CR#

Description

649091

Cannot customize child parameter mappings for list type.

Currently, for workflow form operations that list parameters generated by dragging and
dropping, the child parameter mapping appears to not work and cannot be changed.

Workaround: Manually edit the generated . X file.

648247

In the screen after the server-initiated starting point, you cannot select list keys with
the dynamic choice control.

Workaround: Select the list keys from the list control instead.
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CR#

Description

646973

Workflow Extraction Rules do not support double quotes (****) to delimit parameter
values.

For example, if you want to extract the receiver's name John Smith from the To field of the
mail, and you use double quote tags, the rule fails:

Tag Before Paraneter:
Tag After Paraneter: " <jsmth@oogle.conr

Workaround: Use single quotes (' ') to tag parameters:

Tag Before Paraneter:
Tag After Paraneter: ' <jsmth@oogle.conr

646957

The DateReceived extraction rule type is not supported.

Workaround: Do not use this rule.

645864

Incorrect error description for workflow screens.

If you have a parameter that is not mapped to a key, an error appears:

"The screen 'Departnent_create' has a nenu item' Create'
which is trying to i nvoke the operation 'create' on the 'De-
partnent' MBO wi t hout having an instance of that MBO "

This message does not accurately reflect the issue.

Workaround: Either the parameter is:

» Capable of being filled by an attribute, but the user has no MBO instance available to it,
or,

» Unmapped, and has no default value, or,
» Mapped to a personalization key.

Resolve any of these issues and the error disappears.
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CR # | Description

639179 | Avoid unnecessary data refresh of MBOs in workflow packages that are not bound to
data sources.

If you have MBOs that are not bound to any data source, but have operations, create a
"dummy" MBO so you can search for it within the workflow MBO search dialog.

Workaround: Create a data source with no data to create an MBO without a real data
source. For example:

1. Create a staged BAPI function inside the SAP system, or create a staged table in the
backend database system.

2. Use Unwired WorkSpace to generate the MBO by mapping to that staged BAPI func-
tion or staged table.

3. Create a separate cache policy and separate synchronization group for this MBO.
4. Set the cache policy to DCN. This prevents data refresh of the MBO during runtime.

638607 | Overlap between email list key and object query resultset key.

If you have both an email starting point that invokes an object query and a menu item that
triggers an object query on the same MBO, they each use different keys (for example,
MyMBO and MyMBO _findAll_resultSetKey), regardless of whether the user needs to use
the same key.

Workaround: Revise the implementation to use different keys and screens for any screen
that follows the:

» email starting point
* menu item that triggers a query

636248 | Matching rules that are defined in the Workflow wizard or the Notification Processing
wizard cannot be removed.

Workaround: Use the Flow Design page > Properties view > Matching Rules tab to
remove these rules.

628826 | Copying and pasting an issue with multiple objects.

Workaround: Copy and paste only one Listview or Htmlview at a time.

596195 | Mobile Workflow applications do not support NULL values.

You cannot send NULL values from the client to the server. If you attempt to retrieve NULL
values from the server, the attempt fails.

Workaround: Do not use NULL values.
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Known Issues for Device Clients and
Applications

Learn about known issues and apply workarounds for device applications.

Common Issues for Multiple Device Types

CR#

Description

651389

Windows Mobile and BlackBerry client applications may leak database connections.

For these types of applications, each thread is allocated a database connection when doing
CRUD operation on the package MBO. The connection remains on the thread and is not
closed unless you explicitly call cl oseConnect i on. If the application spawns a
thread, performs any operation then throws the thread away, the connection remains open
until the application exits.

Workaround:Explicitly call cl oseConnect i on before destroying threads.

649551

If user credentials are changed in the backend SAP system, applications can still access
SAP content.

This connection remains open, because Unwired Server pools open connections that were
originally created with credentials that are now invalid. Because SAP JCo client connec-
tions do not support reauthentication, the same session remains active despite using expired
credentials.

Workaround: Update the SAP credentials used in Sybase Control Center. Then clear the
existing connection currently pooled by stopping and restarting Unwired Server.

649083

Sort works incorrectly device applications when child MBOs that have multiple pri-
mary keys.

For Blackberry and Windows applications, object queries and dynamic queries do not work
properly in this case:

When a query includes a similar SELECT statement:

SELECT * FROM MBO WHERE attri butel = sonet hing ORDER BY at -
tribute2

and when this same SELECT statement sets attributel or attribute2 as primary keys or part
of a named query's WHERE clause, the query fails.

Workaround: Remove the named query that contains the where clause of attributel or
attribute2, and instead use a dynamic query for that named query, including the one shown in
the SELECT statement.
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CR#

Description

648305

Sync screen hangs when an MBO does an initial sync.

When an MBO contains many attributes, the default client database page size might not be
appropriate. Consequently, the generated application takes a long time to synchronize the
MBO.

Workaround: Manually increase the page size for the database client on the device.

629818

Passing null values for user name/password personalization keys is not supported.

Workaround: None.

594804

When performing a search with ""equals’ and "*ends with"* search criteria, you see an
Unabl e to find... message.

When performing a search with "does not end with" search criteria, all the rows are shown.

Workaround: If your table includes the char column, you can use SQL with rtrim(column
name) as the column name in the MBO definition. For example:
SELECT  dept _id,
rtri m(dept _nane) as dept_nane,
dept _head_i d
FROM sanpl edb. dba. depar t nent

Known Issues for BlackBerry
Learn about known issues and apply workarounds specific to the BlackBerry.

CR# | Description

628249 | Cannot see details of photos taken by in-device camera on BlackBerry 8220 and 9000.
When you try to display a photo taken by the device's camera in an MBO details screen or
pending operation screen, you cannot see the image in detail, and the pending screen cannot
focus on the column.
Workaround: Use a non-bitmap image instead of a photo.

641424 | BlackBerry application incorrectly displays ""Previous instance still active' message.

When you perform the following actions on OS 5.0, you might get a Pr evi ous i n-
stance still acti ve message:

1. From the application, press Back button to exit.
2. Re-open the application and press Back button to exit again.

Workaround: None. Ignore the message.
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CR#

Description

623504

You see unexpected errors when you shut down a BlackBerry Mobile Data System
during synchronization.

Workaround: Restart MDS. For more information on this known BlackBerry issue, see the
BlackBerry Issue Tracker page at Attps.//www.blackberry.com/jira/browse/JAVAAPI-1131
(login required).

619983

On BlackBerry devices, you cannot input Chinese characters into the password
field.

Protected personalization keys and passwords use the same user interface component on
RIM, which does not allow Chinese characters.

Workaround: None.

612195

Cannot import memo to the device application when performing a Read Memo PIM
action by focusing on the memo in the memo list.

This applies to:
» BlackBerry 8900, version 4.6.1
» BlackBerry 9000, version 4.6.0

» BlackBerry 9530, version 4.7.0
» BlackBerry 8220, version 4.6.0

Workaround:

1. Open the memo in the memo list.
2. Perform the import.

567841

Extra icon appears on BlackBerry device application.

If you generate code using the Device Application Designer Code Generation wizard with
the Debug the BlackBerry application with the BlackBerry Java Plug-in option, then
run the application using the BlackBerry Java pug-in for Eclipse, an extra icon appears on
the device screen.

Workaround: None. You can ignore the extra icon. It does not affect application use.

Known Issues for Windows and Windows Mobile
Learn about known issues and apply workarounds specific to Windows and Windows Mobile.
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Known Issues for APIs and Custom Development

CR # | Description
641760 | When the device user selects a date using the time picker control, the Control screen
freezes.
This happens when Datetime field does not have focus.
Workaround: Give the Datetime field focus before using the time picker.
622391 | Double-byte characters are not supported for Windows Mobile device ribbon names.
If the Windows Mobile device ribbon name contains double-byte characters in Device
Application Designer, you receive a compile error or generate Windows Mobile CAB error
after code generation.
Workaround: None.
617045 [ On some Windows Mobile devices, the editbox control properties Show Border and
vertical and horizontal spans do not show properly on the device.
Workaround: None.
Known Issues for APIs and Custom
Development
Learn about known issues and apply workarounds for APIs and custom development.
CR # | Description
651359 | DynamicQuery API calls from MBO:s fail.

Invoking Fi ndW t hQuer y with this query causes a Nul | Poi nt er Excep-
tion:

Query query = new Query();
Ooj ect val ueCbject = null;
query. TestCriteria = Attri but eTest. Equal (" PHASE",
val uej ect) ;

Workaround: To query for null fields, use the | S_NULL operator:

Query query = new Query();
query. TestCriteria = AttributeTest.|s-
Nul | (" PHASE");
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CR#

Description

620706

You cannot insert DEFAULT in the timestamp column when the API is accessing SQL
Server.

Workaround: DEFAULT is a Microsoft SQL keyword, and cannot be set by the client.
Instead, use this create operation:

insert into sql _date (c_datetinme, c_smalldt) val-
ues(:dtl, :dt2)

Documentation Issues and Updates

Read about updates, corrections, and clarifications to the documentation released with Sybase
Unwired Platform 1.5.5.

CR#

Description

649885

Incorrect navigation paths in the documentation. Through the course of documentation

enhancements, these navigation paths have shifted. These navigation issues will be cor-
rected in a future version.

Workaround: Use the document title to locate the topic and search on the topic title listed.

Installation

The following issues were identified in this document. This document was not updated with

this release.

Title Summary

Performing | When performing the data tier installation of Unwired Platform and selecting the

a Cluster Install Data Tier into high availability environment option, it may be unclear what

Installation | information to enter into the Enter a path to Microsoft cluster setup field.

f Deploy- . .

(r)nen{eggi)i Enter the path to the shared cluster storage resource that will house the data tier

tion database files. The path must use a drive letter mapped on each data tier host. It cannot
be a UNC path. The path must point to an empty directory, or a new directory to be
created by the installer, in the shared cluster storage resource.
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Title Summary

Postinstal- | The documentation of Unwired Sever says that for the deployment edition, you should
lation Tasks | configure security for LDAP. However, this information should be more precise. Un-
wired Platform is installed with no-authentication security by default. Consequently
all applications authenticate everyone successfully unless the default is changed. Any
supported provider can be used, not just LDAP.

Ensure you configure Unwired Server in Sybase Control Center to use a third-party
security provider. Do not leave the default no-authentication security mode enabled as
your production configuration.

Sybase Unwired WorkSpace - Device Application

Development

The following issues were identified in this document. These issues could not be corrected in
time for publication.

Title Summary

Adding Con- Screen capture is not updated for 1.5.5.

trolsto Con- . s . . . .

tainers Disregard the screen capture in this topic. The interface in Unwired WorkSpace
uses correct versions.

Mobile Busi- | Creating a single child on composite relationship does not work.

ne_ssObj_ect Re- When one child screen has two or more relationships with a parent, and a create

lationships

operation is submitted through a composite relationship, then the user subsequently
drills down through the other relationship to the child to perform a create operation,
both fail to upload to server.

A failed create, update, delete on a composite relationship child causes the parent
to be in pending status and the user sees that in the pending operation screen, but
because its status is not create, update, or delete, it appears as "other."

Information in this section should clarify that when you are using a composite MBO
relationship as a datasource, and performing an operation on a child screen, you
must always go through the parent screen, or the operation fails.

Configuring the BlackBerry Java Plug-in for Eclipse Standalone

Environment

If the supported version of the BlackBerry Java Plug-in for Eclipse is unavailable for the
version of Sybase Unwired Platform you are using, this is an alternative way to develop
BlackBerry applications using the BlackBerry Java Plug-in for Eclipse.

Prerequisites

Generate the code for the Device Application Designer. See Sybase Unwired Platform 1.5.5 >
Sybase Unwired WorkSpace - Device Application Development Documentation >

Release Bulletin
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Prototyping a Device Application Using the Designer > Prototyping a Device Application
Using the Device Application Designer > Generating Device Application Code > Generating
Code for a BlackBerry Device Application. In the Device Application Designer code
generation wizard, in the Locations options, select Generate code only.

Task

1. Download the BlackBerry Java Plug-in for Eclipse (full installer) from Atip.//
us.blackberry.com/developers/javaappdev/. Follow the installation instructions provided
with the download and install it in its own location (hot in the Sybase Unwired Platform
Eclipse directory).

2. Open the standalone BlackBerry Java Plug-in for Eclipse.

3. Touse the generated code from the Device Application Designer, you must create two new
BlackBerry projects—a client project and an option project. Create the client project:
a) Select File > New > BlackBerry Project.
b) Inthe New BlackBerry Project wizard, enter a project name, for example,
Dept Denod i ent, and click Next.
c) InJava Settings, click Next.
d) On the Templates page, select Empty Application and click Finish.
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“ZzMNew BlackBerry Project

Templates - -
Select one of the available kemplates ko generate a Fully-Functioning application, f /

Available Templates

|

This wizard creates an empty BlackBerry

device application,
::: BlackBerry Application s
™

|

ooo
| —

Hello ElackEerry

Empty Application

-
/ . Empty Library

@:I < Back | ek = | Firish I Zancel

4. Create the option project:
a) Select File > New > BlackBerry Project.

b) In the New BlackBerry Project wizard, enter a project name, for example,
Dept DenmoOpt i on, and click Next.

c¢) InJava Settings, click Next.
d) On the Templates page, select Empty Library and click Finish.
5. Delete all of the automatically created files in the sr ¢ and r es folders for each project.

6. Openthe Bl ackBerry_App_Descri ptor. xm file for each project and delete the
application icons.

7. Add build paths for the projects:
a) Right-click the DeptDemoClient project and select Build Path > Configure Build
Path.
b) On the Properties page, select Java Build Path in the left pane, and click Add
External Jars.
¢) Navigate to <Unwi r edPl at form I nstal | Di r >\ Unwi r edPl at f orm
\ Unwi red_Wor kSpace\ Ecl i pse\ sybase_wor kspace\ nobi | e
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\ecli pse\ pl ugi ns\ com sybase. uep. bob. ri m <versi on>
\ gener at e\ bl ackberry\ bui | d- <Bl ackBerry_OS_versi on> and
double-click BOBFramework.jar to add it to the build path.

d) Expand the BOBFr anmewor k. j ar file and select Javadoc location, then click
Edit .

e) Setthelocationto <Unwi r edPl at form I nstal | Di r >\ Unwi r edPl at f orm
\ Unwi red_Wor kSpace\ Ecl i pse\ sybase_wor kspace\ nobi | e
\ ecl i pse\ pl ugi ns\ com sybase. uep. bob. ri m <ver si on>
\ gener at e\ bl ackber r y\ BOBFr anewor kJavadoc. zi p and click OK.

_Properties for DeptDemoClient _ O] x}
vpe filter text Java Build Path - - -
[# Resource - -
Builders (9 Source | 1 Projects = Libraries I 5 Order and Export |
Java Buid Path JaRs and class folders on the build path:
[#- Java Code Stvle —pr
M Java Comgler [=1ma BOBFramework. jar - C:\Sybase|UrwiredPlstformil I
- Java Editor ) Source sttachment: {None) I
Javadoe Location @] Javadoc bocation: (Mane)
Project References ¢ Native library location: (None) I
Refactoring History i Access rules: (Mo restrictions)
RunfDebug Settings [+-B IRE System Library [BlackBerry JRE 5.0.0] I

Javadoc For ‘BOBFramework.jar’

" Javadoc URL {e.g. hittp:{fwwa, sample-wel.orgfdoc” or 'file: fc: fryworkspace fmyprojectfdoc’)
Edit...

1% Javadoc in archive
(+ Externalfile " Workspace file

Archive path: |C:|,S}'basz\,LhwiredPlatform'\lanirgd_\p\'\urkSpacg'\Ecli; Browse. .. I
Path vithin archive: | Browise. ..
Validate. ..
'I\?) i :I Cancel
':?) Ok I Cancel |

f) Repeat these steps to add the BOBFr amewor K. j ar file to the build path for the
DeptDemoOption project.

g) AddtheU tralLited.j ar filetothebuild path for DeptDemoOption by navigating
to<Unwi redPl atform I nstal |l Di r>\ Unwi r edPl at f orm
\ Unwi red_Wor kSpace\ Ecl i pse\ sybase_wor kspace\ nobi | e
\ ecl i pse\ pl ugi ns\ com sybase. uep. bob. ri m <ver si on>
\ gener at e\ bl ackberry.
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Properties for DeptDemoOption Bi=E
ﬁm Java Build Path v - -
[#- Resource
BlackBerry Project = Sourcel = Projects B\ Libraries I Order a‘ndExport]
Buiders JARs and class folders on the buid path:
Java Build Path —
3 Java Code Style 3 (¢ BOBFramewark. jar - C\SybasellUnwiredPlatfarmil Add JARs..,
[ Java Compiler +-we Ulkralited. jar - CiiSvbase|UnwiredP|stformiUnuire
&} Java Edtor M-\ JRE System Library [BlackBerry JRE 5.0.0] AddExternal JARs. .
Javador Location Add Yariable. ..
Project References
Refactoring History add Library. ..
RunfDebug Settings

Add External Class Folder

|
|
l
I
Add Class Folder... |
|
|
I

8. Copy the generated files from the Device Application Designer to the DeptDemoClient
project.

By default, the generated files are in the DAD Gener at ed Code

\ <appl i cati on_name>. bob\ Bl ackber ry folder in the Mobile Application

project that contains the Device Application Designer file.

a) From DAD Cener at ed Code\ <appl i cati on_nane>. bob\ Bl ackberry
\ gener at ed, copy the appl i cat i on folder to the DeptDemoClient project's
<root pat h>\ gener at ed (not the src folder).

These files contain the generated Ul classes, custom screen and action classes, the
image resources used by custom screens and actions, the extra source for custom
screens and actions, and the BOBUI Cont r ol | er . j ava file.

b) From DAD CGener at ed Code\ <appl i cati on_nane>. bob\ Bl ackberry
\ gener at ed, copy the i mages folder to the DeptDemoClient project's <r oot
pat h>\ gener at ed.

These files contain the images used on the application Ul.

c) If the application uses SubClasses or WidgetEvents, there is a cust omfolder under
DAD Cener at ed Code\ <appl i cati on_nane>\ Bl ackberry. Copy itto
DeptDemoClient project's root path.

d) Copythebuil d_version.txt,build-shared. xm ,andrun-
si nul at or. xn files to the DeptDemoClient root path.
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9. Copy the generated files from the Device Application Designer to the DeptDemoOption
project.

a)

b)

c)

d)

From DAD Gener at ed Code\ <appl i cati on_nanme>. bob\ Bl ackberry
\ gener at ed, copy the opt i on folder to the DeptDemoOption project's <r oot
pat h>\ gener at ed.

These files contain the generated classes of setting screens, styles, and the

Opt i onsMai n. j ava file.

From DAD Gener at ed Code\ <appl i cati on_nane>. bob\ Bl ackberry
\ gener at ed, copy the i mages folder to the DeptDemoOption project's <r oot
pat h>\ gener at ed.

These files contains the images used on the application Ul.

From DAD Gener at ed Code\ <appl i cati on_name>. bob\ Bl ackberry,
copy the obj ect _api folder to the DeptDemoOption project's root path.

From DAD Gener at ed Code\ <appl i cati on_name>. bob\ Bl ackberry,
copy the t enp_af x folder to the DeptDemoOption project's root path.
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“ZzBlackBerry Application Development - BlackBerry Java Plug-in for Eclipse

File Edit Source Refactor MNawigate Search Projeck Run  BlackBerry  Windov

| - | mwd @@ EF|3-0-Q

o
=t m

-5 customyapplication
[ generated/images
2 generatedapplication

[#I-B, JRE System Library [BlackEerry JRE 5.0.0]

[H-2, Referenced Libraries

----- = cuskam

B[~ deliverables

----- = generated

= BlackBerry_App_Descriptor, xml
| build_version.txt

|2 build-shared.zml

----- -:!Q run-simulatar, xml

-5 generated)option
% generatedfimages
4% object_api/genfiles/javalsrc

[-B) IRE System Library [ElackEerry JRE 5.0.0]
B, Referenced Libraries
= deliverables

----- = generated
#-5= object_api

= kemp_afx
= BlackBerry_App_Descriptor, xml

10. Add the files to the DeptDemoClient project source.
a) Right-click the client project and select Build Path > Configure Build Path.
b) Click the Source tab and click Add Folder.

c) Select the generated\application, generated\images, and custom\application
folders (if applicable) and click OK.
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Properties for DeptDemoClient [ |O] %]
m Java Build Path v - -
[#- Resource T -
BlackBerry Project (5 Source I\d Projads] = Libraries I % Order a‘ndExport]
Builders Source folders on build path:
Java Build Path e -
- Java Code Style [+ DeptDemaClient/customfapplication Add Folder... J
[ Java Compiler # [ DeptDemaClientgener stedfapplication
I 3-8 De i Link. Saurce. ., ]
#- Java Editor #H-LE ptDemoClient/gener stedfimages
Javadac Location #-(## DeptDemaClient/res
Project References #-# DeptDemaClient/src
Refactoring History
RunfDebug Settings
I™ Allow output Folders For source Folders
Default output Folder:
EDeptDemoCIient!'bin Browse. ..
(?) e )|

d) Click the Projects tab and click Add.
e) Select the DeptDemoOption project and click OK.
f) Click OK.

11. Add the files to the DeptDemoOption project source.

a) Right-click the option project and select Build Path > Configure Build Path.

b) Click the Source tab and click Add Folder.

c) Select the generated\option, generated\images, and object_api\genfiles\java\src
folders and click OK.

d) Click OK.

12.Openthe Bl ackBer ry_App_Descri ptor. xm file for DeptDemoClient, and set
the values for title, version, vendor, and description. Add an application icon by selecting
the ribbon image from gener at ed\ i nages.

13. Goto the Build page of Bl ackBer ry_App_Descri pt or. xm for DeptDemoClient.
For example, if the project is for BlackBerry OS 5.0.0, add VER_5_0_0 to Preprocessor
Directives, and set it to active.
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Preprocessor Directives
Add, remove or edit directives used when preprocessing Java Files in the project.

Ackive | Directive | Scope | Add. .
D Remove
E I Project

Edit...

Select Al

RlEEl

Deselect Al

4
Application | Build | Alkernate Entry F‘nintsl

14. Open the Bl ackBer ry_App_Descri pt or. xm file for the DeptDemoOption
project and set the values for version, vendor, and description. Select Auto-run on
startup.

15. Set up the simulator environment:

a) From<Unwi redPl atform_Install Di r>\ Unwi redPl at f orm
\ Unwi r ed_Wor kSpace\ Ecl i pse\ sybase_wor kspace\ nobi | e
\ ecl i pse\ pl ugi ns\ com sybase. uep. bob. ri m <ver si on>
\ generat e\ bl ackberry, copytheU traLiteJ. codand
U traLited. al x files to the pl ugi ns
\net.rimejde. conponent pack<Bl ackBerry_OS_versi on>
\ conponent s\ si nul at or directory of the standalone BlackBerry Java Plug-in
for Eclipse.
b) From<Unwi redPl atform Install Dir>\Unwi redPl atform
\ Unwi red_Wér kSpace\ Ecl i pse\ sybase_wor kspace\ nobi | e
\ ecl i pse\ pl ugi ns\ com sybase. uep. bob. ri m <ver si on>
\ gener at e\ bl ackberry\ bui | d-<Bl ackBerry_OS versi on>, copy
SUPPushLi st ener . cod, SUPPushLi st ener . al x, BOBFr anewor k. cod,
BOBFr amewor k. al x, BOBFr anewor k. debug, and BOBFr anewor k-
n. debug files to the pl ugi ns
\net.rim ejde. conponent pack<Bl ackBerry_OS versi on>
\ conponent s\ si nul at or directory of the standalone BlackBerry Java Plug-in
for Eclipse.
c) (Optional) If custom coding uses any third party jar files, copy all those related files to
the Simulator location as well (. j ar files, . cod files, and so on).

16. Right-click DeptDemoClient and select Run As > BlackBerry Simulator.

Release Bulletin 31



Documentation Issues and Updates

System Administration

The following issues were identified in this document. These issues could not be corrected in
time for publication.

Title Summary
Setting Up | Step three in the Setting Up Data Tier Nodestopic refers to the 1.5.2 /nstallation Guide
Data Tier | topic, /nstalling the Data Tier on a Separate Host for a Deployment Installation. This
Nodes topic is now called /nstalling the Data Tier on its Own Host for a Deployment Instal-
lation.
Note: For cluster setup information, see 1.5.5 System Administration starting with the
topic /mplementing an N+2-node Cluster for Optimal Redundancy.
Backing Default locations for Unwired Server and Sybase Control Center database and trans-
Up System | action log files have been added to Backing Up System Data.
Data This information would also be useful for:
»  System Administration > Introduction to Sybase Unwired Platform > Platform
Components > Runtime Databases
o System Administration > Systems Maintenance and Monitoring > Backup and
Recovery > Backing Up System Data > Backing Up a SQL Anywhere Database >
Validating and Backing Up Platform Data
Managing | Sybase recommends that you manage the size of transaction logs as part of your backup
Backup and restore policy. See Managing Transaction Logs for information.
Transac-
tion Logs
Server Per- | A new property was added to support messaging performance. The message size lim-
formance | itation can be changed by modifying an internal Unwired Server property,
Tuning sub. meg. nEzx_cont ent _si ze. If you feel the 20KB value should be
changed, work with your Sybase representative.
The current message size limit for Unwired Server is 20KB. In general, enlarging the
message size results in a lower number of messages, and higher efficiency.
Performance also depends on the device environment. A message that is too large
stresses the device, and negates efficiency. Device factors include memory and size of
the object graph being sent. In some cases, a larger message size terminates message
processing. When the Unwired Server message size exceeds the limit, the message is
immediately sent to the client side.
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Title Summary

Apple Pro- | A new 2048-bit Entrust certificate needed for Apple Push Notification Service (APNS)
visioning | push to work, because APNS push functionality stops working on 22 December 2010.

for i0S Apple now uses a 2048-bit root certificate from Entrust, which provides a more secure

connection between Unwired Server and APNS. This certificate comes with the Win-
dows OS, and is upgraded automatically with Windows Update, if it is enabled. This
information is not part of the procedure that documents APNS support.

If Windows Update is disabled, you must manually download and install the certificate.
Go to: https://www.entrust.net/downloads/binary/entrust 2048 _ca.cer. For help on in-
stalling the certificate, see http.//www.entrust.net/knowledge-base/technote.cfm?
tn=8282.

Managing Transaction Logs
Manage the size of transaction logs to prevent the log files from growing indefinitely.

You could use the SQL Anywhere dbbackup utility, with the -xo flag. The -xo flag deletes the
current transaction log file, once it has been backed up successfully, and creates a new one. See
SQL Anywhere® Server — Database Administration for information.

You could also use a variant of the SQL Anywhere BACKUP DATABASE command. See the
SQL Anywhere Server — SQL Reference for BACKUP DATABASE command options. This
example performs daily backups automatically from within the database server:

CREATE EVENT Ni ght | yBackup
SCHEDULE
START TI ME ' 23: 00' EVERY 24 HOURS
HANDL ER
BEG N
DECLARE dest LONG VARCHAR
DECLARE day_nane CHAR(20);

SET day_nane = DATENAME( WEEKDAY, CURRENT DATE );
SET dest = 'd:\\backups\\' || day_nane;
BACKUP DATABASE DI RECTORY dest
TRANSACTI ON LOG RENAME;
END;

Backing Up System Data
For platform data, back up Unwired Server runtime databases and Sybase Control Center
(SCC) repositories using the process described for SQL Anywhere databases. Messaging
database requires its own process.

Release Bulletin 33


https://www.entrust.net/downloads/binary/entrust_2048_ca.cer
http://www.entrust.net/knowledge-base/technote.cfm?tn=8282
http://www.entrust.net/knowledge-base/technote.cfm?tn=8282

Documentation Issues and Updates

Table 1. Runtime Database Default File Locations

Runtime Databa-
ses

Default File Locations

Unwired Server

For a Developer Edition installation, database files and transaction logs are
installed:

<Unwi redPl atform I nstal |l D r >\ Unwi redPl at -
form Servers\ Unwi redServer\data

e Consolidated database:

» Database file: def aul t . db

» Transaction log: def aul t . | og
e Cluster database:

» Database file: cl ust er db. db

» Transaction log: cl ust er db. | og
¢ Monitor database:

» Database file: moni t or db. db

» Transaction log: noni t or db. | og

For a separate Data-tier node, these database files and transaction logs are
installed:

« With a Microsoft cluster, in the Microsoft cluster folder you created:
<M crosoft _cluster_fol der>\CDB

¢ With no Microsoft cluster:
<Unwi r edPl at form I nstal | Di r>\ Unwi r edPI at -
f or M Dat a\ CDB

Sybase Control Center

Database files and transaction logs on each Unwired Server node:
<Unwi redPl atform I nstal | Di r >\ SCC- 3_0\ serv-
i ces\ Repository

» Database file: scc_repository. db
» Transaction log: sScc_repository. | og

Note: When you make a backup, decide where to store the backup files: on the Unwired Server
host or on some other computer or third-party hardware/software package used for backup

purposes.
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Sybase Control Center Online Help

The following issues were identified in this document. These issues could not be corrected in
time for publication.

Title Summary

Protecting the A new topic is added that describes how to encrypt an LDAP bind password in the
LDAP Login Sybase Unwired Platform LDAP Login Module. This procedure uses the CSi -
Module Bind- t ool . j ar . See Protecting the LDAP Login Module BindPassword Property
Password Prop— on page 35.

erty

Note: For other login modules, you can continue to use the procedure in £n-
crypting a Password, which uses the passencrypt utility.

Protecting the LDAP Login Module BindPassword Property

Encrypt an LDAP Server bind password that must be kept secure while stored in the Sybase
Control Center csi . properti es file.

Prerequisites

» Sybase Unwired Platform (version 1.5.2, 1.5.3, or 1.5.5) must be installed.
« Sybase Control Center must be started via Microsoft Windows service.

Task

This procedure assumes that Sybase Unwired Platform and Sybase Control Center are
installed at the default location, typically C: \ Sybase\ Unwi r edPI at f or mfor Sybase
Unwired Platform, and C: \ Sybase\ SCC- 3_0 for Sybase Control Center.

1. Use Microsoft Windows service to stop Sybase Unified Agent 3.0.
2. Modify the registry:
a) Run regedt32.exe to open the registry editor.

Note: This step should be performed by a knowledgeable system administrator.

b) Navigate to HKEY_LOCAL_MACHI NE\ SOFTWARE\ SYBASE\ Uni fi ed Agent
3.0.

c) Create a String value named j vropt 6, and set its value to:

—Dcom sybase. security. Boot strapConfigurati onURL=file:///C./
Sybase/ Unwi r edPl at f or ml Ser ver s/ Unwi r edSer ver / Reposi t ory/ CSI /
csi boot strap. properties

Note: If j vhopt 6 already exists, use j viropt 7, or a similar name.
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3. Copy C:. \ Sybase\ Unwi redPl at f or ml Ser ver s\ Unwi r edSer ver
\ Reposi tory\ CSI\ csi keystore. jceks toC \ Sybase\ SCC- 3_0.
4. Encrypt the password by running:

java -jar C \Sybase\Unw redPl at f orml Server s\ Unwi redServer\ | i b\ ext
\csi-tool.jar csi.encmessage @\ Sybase\ Unw redPl at f orm Servers
\ Unwi r edSer ver \ Reposi t or y\ CSI \ csi boot strap. properties --text

secr et

Note: This example encrypts the password secr et , which is the default value of bind
password for the OpenDS LDAP Server installed by Unwired Server (Developer Edition
installation only).

5. Navigate to C: \ Sybase\ SCC- 3_0\ conf\ csi . properti es, and update
csi . properti es withthe encrypted password string generated in the previous step, as

follows:

CSl . | ogi nMbdul e.

8. options. Aut henti cat i onSear chBase=ou=user s, dc=exanpl e, dc=com
CSl . | ogi nMbdul e. 8. opti ons. Bi ndDN=cn=Di r ect ory Manager

CSl . | ogi nMbdul e. 8. opti ons. Bi ndPasswor d. e=1-

AAAAEg QQVbvVdEKVgXU6uEeFauCt mvgP3745Y6j 5QLf bwupl x XUeOHUBs ny Fc Hp XM
f mCG&3j Grilf hUcmdESPdwUgt JaS! vQ==

CSI . | ogi nMbdul e. 8. opti ons. Def aul t Sear chBase=dc=exanpl e, dc=com
CSl . | ogi nMbdul e. 8. opti ons. Provi der URL=I dap: // hel xp- vni: 10389

CSl . | ogi nMbdul e.

8. opti ons. Rol eSear chBase=ou=gr oups, dc=exanpl e, dc=com

CSl . | ogi nMbdul e. 8. opti ons. Server Type=openl dap

CSl . | ogi nMbdul e. 8. opti ons. nodul eNane=SUP LDAP Logi n Mbdul e

CSl . | ogi nMbdul e.

8. provi der=com sybase. ua. servi ces. security.| dap. LDAPW t hRol eLogi n

Modul e

CSl . | ogi nMbdul e. 8. cont rol Fl ag=suffi ci ent
6. Use Microsoft Windows service to restart Sybase Unified Agent 3.0.

Reference: Administration APIs

The following issues were identified in this document. These issues could not be corrected in

time for publication.

SUPDomain inter-
face

Title Summary
Deploying a Pack- | Code example describes a parameter by an incorrect file type
age through the

The code example for the depl oyPackage method describesthe f i | e
nane parameter as a deployment unit (DU). The file name should be the jar
archive generated using "Sybase Unwired WorkSpace - Mobile Business Ob-
ject Development tooling™ for MBO package deployment.
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Troubleshooting

The following issues were identified in this document. These issues could not be corrected in
time for publication.

Title Summary

Attempt to | Problem: When attempting to upgrade Unwired Server with an EBF, in a cluster, the
Upgrade upgrade process fails. The failure occurs when upgrading the messaging service.
Unwired .| Explanation: This occurs if the user account does not have read and write permissions
Server Fails

to the shared data folder on the consolidated database (CDB) node. The user account
used to upgrade to 1.5.5 must have read and write permissions to the shared data folder,
otherwise, the upgrade fails, indicating that the messaging server failed to upgrade.

Solution:

1. If necessary, uninstall anything that has been installed successfully.
2. Log on with a user account with the appropriate permissions.

Obtaining Help and Additional Information

Use the Sybase Getting Started CD, Product Documentation site, and online help to learn
more about this product release.

» The Getting Started CD (or download) — contains release bulletins and installation guides
in PDF format, and may contain other documents or updated information.

« Product Documentation at Attp.//sybooks.sybase.com/— is an online version of Sybase
documentation that you can access using a standard Web browser. You can browse
documents online, or download them as PDFs. In addition to product documentation, the
Web site also has links to EBFs/Maintenance, Technical Documents, Case Management,
Solved Cases, Community Forums/Newsgroups, and other resources.

e Online help in the product, if available.

To read or print PDF documents, you need Adobe Acrobat Reader, which is available as a free
download from the Adobe Web site.

Note: A more recent release bulletin, with critical product or document information added
after the product release, may be available from the Product Documentation Web site.

Release Bulletin
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Technical Support

Get support for Sybase products.

If your organization has purchased a support contract for this product, then one or more of
your colleagues is designated as an authorized support contact. If you have any questions, or if
you need assistance during the installation process, ask a designated person to contact Sybase
Technical Support or the Sybase subsidiary in your area.

Downloading Sybase EBFs and Maintenance Reports

Get EBFs and maintenance reports from the Sybase Web site.

M oD E

Point your Web browser to Atlp.//www.sybase.com/support.
From the menu bar or the slide-out menu, under Support, choose EBFs/Maintenance.
If prompted, enter your MySybase user name and password.

(Optional) Select a filter from the Display drop-down list, select a time frame, and click
Go.

Select a product.

Padlock icons indicate that you do not have download authorization for certain EBF/
Maintenance releases because you are not registered as an authorized support contact. If
you have not registered, but have valid information provided by your Sybase
representative or through your support contract, click My Account to add the “Technical
Support Contact” role to your MySybase profile.

Clickthe Infoicon to display the EBF/Maintenance report, or click the product description
to download the software.

Sybase Product and Component Certifications

Certification reports verify Sybase product performance on a particular platform.

To find the latest information about certifications:

For partner product certifications, go to Attp.//www.sybase.com/detail_list?id=9784
For platform certifications, go to Attp.//certification.sybase.com/ucr/search.do
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Creating a MySybase Profile

MySybase is a free service that allows you to create a personalized view of Sybase Web pages.

1. Go to http://www.sybase.com/mysybase.
2. Click Register Now.

Accessibility Features

Accessibility ensures access to electronic information for all users, including those with
disabilities.

Documentation for Sybase products is available in an HTML version that is designed for
accessibility.

Vision impaired users can navigate through the online document with an adaptive technology
such as a screen reader, or view it with a screen enlarger.

Sybase HTML documentation has been tested for compliance with accessibility requirements
of Section 508 of the U.S Rehabilitation Act. Documents that comply with Section 508
generally also meet non-U.S. accessibility guidelines, such as the World Wide Web
Consortium (W3C) guidelines for Web sites.

Note: You may need to configure your accessibility tool for optimal use. Some screen readers
pronounce text based on its case; for example, they pronounce ALL UPPERCASE TEXT as
initials, and MixedCase Text as words. You might find it helpful to configure your tool to
announce syntax conventions. Consult the documentation for your tool.

For information about how Sybase supports accessibility, see the Sybase Accessibility site:
http.//www.sybase.comy/products/accessibility. The site includes links to information about
Section 508 and W3C standards.

You may find additional information about accessibility features in the product
documentation.
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