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1.  Accessing current release bulletin information
A more recent version of this release bulletin may be available on the 
Web. To check for critical product or document information added after 
the product release, use the Sybase Product Manuals Web site.

❖ Accessing release bulletins at the Sybase Product Manuals Web site

1 Go to Product Manuals at http://www.sybase.com/support/manuals/.

2 Select a product and language and click Go.
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3 Select a product version from the Document Set list.

4 Select the Release Bulletins link.

5 From the list of individual documents, select the link to the release bulletin 
for your platform. You can either download the PDF version or browse the 
document online.

2.  Product summary
Enclosed is Sybase Search 3.1, which runs on the following operating 
environments:

• Microsoft Windows 2000, 2003, and XP

• Sun Solaris (SPARC)

 2.1 Version contents
Sybase Search supports the following new features:

• Multiple platform support that lets you install and run Sybase Search on 
Windows 32-bit or Solaris operating environments

• Interactive and silent install modes that let you install Sybase Search by 
following a series of interactive steps or by using options files to 
automatically pass parameters

• A Categories feature that lets you group documents by their content and 
metadata

• A Database Import feature that lets you import a collection of documents 
into Sybase Search from one or more database tables

• A Scheduler feature that lets you configure tasks to run at scheduled time 
intervals

3.  Installation instructions
Before you install Sybase Search: 

• Verify that you have write permission on the directories where you plan to 
install the Sybase Search software.

• Make sure each server in the Sybase Search distributed environment meets 
the recommended or minimum requirements summarized in Table 1.
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Table 1: System requirements

The Sybase Search installer runs in interactive mode and silent mode:

• Interactive install mode requires you to run the appropriate platform-
specific executable. The installation process consists of a series of 
interactive dialog boxes in which you enter parameter settings. 

• Silent install mode is used primarily with the Sybase Data Integration 
Suite. You can also use silent mode to install Sybase Search if you only 
have command line access to a server.

To run the interactive installation program:

• If you are installing on Windows 2000, 2003, or XP, run 
OmniQ_3.1_win32.exe.

• If you are installing on Solaris, run 
OmniQ_3.1_sunsparc64.bin.

For details about installing Sybase Search, see the Sybase Search Installation 
and Administration Guide version 3.1 (DC35131-01-0310-03).

4.  Known issues
Table 2 lists known issues that apply to Sybase Search version 3.1.

Operating system
Release
level  RAM Disk space

Microsoft Windows 2000, 
2003, and XP
1GHZ minimum,
2GHZ recommended

Any • 512MB

• 1GB or more 
recommended

• 100MB for system files

• 1GB for indexed data

Sun Solaris 64-bit (SPARC) OS 9 and 
above

• 512MB

• 1GB or more 
recommended

• 100MB for system files

• 1GB for indexed data
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Table 2: Known issues for Sybase Search

5.  Technical support
Each Sybase installation that has purchased a support contract has one or more 
designated people who are authorized to contact Sybase Technical Support. If 
you have any questions about this installation or if you need assistance during 
the installation process, ask the designated person to contact Sybase Technical 
Support or the Sybase subsidiary in your area.

6.  Other sources of information
Use Sybase Product Manuals Web site to learn more about your product. The 
Sybase Product Manuals Web site is an online version of product manuals that 
you can access using a standard Web browser. In addition to product manuals, 
you will find links to EBFs/Maintenance, Technical Documents, Case 
Management, Solved Cases, newsgroups, and the Sybase Developer Network.

To access the Sybase Product Manuals Web site, go to Product Manuals at 
http://www.sybase.com/support/manuals/.

 6.1 Sybase certifications on the Web
Technical documentation at the Sybase Web site is updated frequently.

❖ Finding the latest information on product certifications 

1 Point your Web browser to Technical Documents at 
http://www.sybase.com/support/techdocs/.

2 Click Certification Report.

3 In the Certification Report filter, select a product, platform, and timeframe 
and then click Go.

4 Click a Certification Report title to display the report.

Description QTS #

When installing on Solaris, the Install and Uninstall wizards do not 
properly display the Welcome page.

435773

A limited amount of timestamp information is recorded in the 
Sybase Search log file.

436055
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❖ Finding the latest information on component certifications

1 Point your Web browser to Availability and Certification Reports at 
http://certification.sybase.com/.

2 Either select the product family and product under Search by Base 
Product, or select the platform and product under Search by Platform.

3 Select Search to display the availability and certification report for the 
selection.

❖ Creating a personalized view of the Sybase Web site (including support 
pages)

Set up a MySybase profile. MySybase is a free service that allows you to create 
a personalized view of Sybase Web pages.

1 Point your Web browser to Technical Documents at 
http://www.sybase.com/support/techdocs/.

2 Click MySybase and create a MySybase profile.

 6.2 Sybase EBFs and software maintenance

❖ Finding the latest information on EBFs and software maintenance

1 Point your Web browser to the Sybase Support Page at 
http://www.sybase.com/support.

2 Select EBFs/Maintenance. If prompted, enter your MySybase user name 
and password.

3 Select a product.

4 Specify a time frame and click Go. A list of EBF/Maintenance releases is 
displayed.

Padlock icons indicate that you do not have download authorization for 
certain EBF/Maintenance releases because you are not registered as a 
Technical Support Contact. If you have not registered, but have valid 
information provided by your Sybase representative or through your 
support contract, click Edit Roles to add the “Technical Support Contact” 
role to your MySybase profile.

5 Click the Info icon to display the EBF/Maintenance report, or click the 
product description to download the software.
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